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Over the past few months, OSC representatives have met with York University, Ryerson 
University, Brock University, University of Waterloo, the College of Family Physicians of Ontario, 
the Ontario Medical Association, the Ontario Orthopedic Association, the Canadian Orthopedic 
Association, the Ministry of Health, the Nurse Practitioners Association of Canada, the Ontario 
Hospital Association, the Ontario Podiatric Medical Association, the College of  Chiropodists of 
Ontario and the Michener Institute.  We are developing positive links, bonds and relationships 
across the province.  

It is our vision to have our profession called podiatry as it is in the rest of the world - even the 
British Model on which our Ontario system was based is now called podiatry. Our research 
shows that the antiquated name chiropody is exclusionary, discriminatory, and ghettoizes the 
Ontario designed product, namely chiropody and chiropodists under current legislation.  
Through our meetings we are and have been articulating our vision for a research based 
university podiatry education with upgrading being made available to current registrants.  This 
vision has been supported by our meetings with the universities we have met and all universities 
have been supportive of our initiative.    

We continue to dispel many of the MYTHS that exist about chiropody within government and 
external organizations.  

It is our goal to remove the barriers that currently exists against Ontario chiropodists. We 
believe the current situation negatively impacts on Ontarians receiving timely and cost-effective 
foot care.  

It is a common misconceptiƻƴ ǘƘŀǘ ǘƘŜ h{/ ƘŀǎƴΩǘΣ ƛǎƴΩǘ ŀƴŘ ǿƻƴΩǘ Řƻ ƳǳŎƘ ŦƻǊ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴΦ  
We have, are and will continue to do a lot for our profession.  We will also work at doing a 
better job of communicating those issues and activities to you so you are fully informed.  To be 
able to do that, we need your support.  We need your membership. 

 ¦ƴǘƛƭ ƴŜȄǘ ǘƛƳŜΧΦ 

Andrew Springer, B.Sc., D.Ch., FRSH 
President 
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Dear Colleagues:  

 

Recently the College Registrar sent a letter to Dr. Joshua Tepper, Assistant Deputy Minister, 

Health Human Resources Strategy Division, Ministry of Health and Long -Term Care requesting 

that  the recently postponed HPRAC Chiropody/Podiatry Scope of Practice Review proceed as 

originally scheduled.   While the OSC agrees with the request, we were uncomfortable with the 

way chiropody was addressed in the letter.   Below is the correspondence sent t o the College 

stating our concern.  

 

May 7, 2009  

Felecia Smith  

Registrar and CEO  

College of Chiropodists of Ontario  

2102 -180 Dundas St W  

Toronto, ON   M5G 1Z8  

  

Dear Felecia:  

  

I am responding to your letter of April 27, 2009 to Joshua Tepper, Assistant Dep uty Minister at 

the MOHLTC.   The OSC supports your efforts to get the HPRAC Chiropody/Podiatry scope 

review back on its original timetable after the Minister postponed it effective February 25, 

2009.   We will be making our own efforts to support this initi ative as we see it as vitally 

important that issues around scope be addressed fully and equitably.  

  

The content of your letter to Dr. Tepper was heavily weighted towards addressing perceived 

bias or discrimination against podiatrists and DPM chiropody reg istrants under the Chiropody 

scope.   It is a concern to the OSC that the only acknowledgement of the Chiropody members 

of the College came in the penultimate paragraph (The bifurcation of the Chiropody profession 

would continue; the profession would contin ue to have authorized acts that are substantially 

more restrictive than in the majority of comparable jurisdictions; there are no bridging 

programs for existing practitioners to upgrade their competencies; no indigenous educational 



program for new podiatri sts; the profession would continue to be called ñChiropodyò; it would 

be discriminatory to Ontario trained chiropodistsé.). 

  

We believe that the Chiropody Act as currently constructed is inherently discriminatory 

towards chiropodist members trained in Ont ario and abroad (other than the USA) as there is 

no access to the podiatry scope for chiropodists and no bridging programs exist for 

chiropodists to upgrade their competencies.   In essence, a glass ceiling has been created for 

the chiropodists, effectively  óghettoizingô the profession.  To delay the scope review effectively 

perpetuates this unfair circumstance.  

  

Chiropodists represent in excess of 80% of the members of the College of Chiropodists.   While 

the concerns and interests of every member of the Co llege are important, I hope that the 

interests of the group of members serving the broadest geographical area and largest 

segment of the population get equitable if not proportional representation in future discussions 

around the scope review.   Unfortunate ly, the letter to Dr. Tepper is disproportionate in its 

representation of the interests and importance of the Chiropodist members.   I appreciate you 

keeping the lines of communication open with us, and hope that by raising this concern, I 

have been able to  enlist your assistance in rectifying a longstanding concern of the chiropodist 

members.  

  

At the end of the day, like you, we would like to see a unified profession, with changes that 

fairly address the needs of the public, and all members of the College.   I look forward to 

continuing to work with you to achieve that goal.  

Regards,  

  

Andrew Springer, B.Sc., D.Ch., FRSH  

President  

cc:  Allan Frankel, DPM  

 Anna Georgiou, D.Ch.  

  

Until next timeé. 

  

Andrew Springer, B.Sc., D.Ch., FRSH  

President  
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On Monday May 11th, David Caplan, the Minister of Health and Long Term Care announced 

changes to legis lation for several regulated health professions.   Of interest to Chiropody are 

the following changes:  

  

CHIROPODY ACT, 1991  

   

The Bill amends the Chiropody Act, 1991. Subsections 5 (1)and (2) of the Act are amended to 

authorize College members to perform  the additional act of administering, by inhalation, a 

substance designated in the regulations.  

   

The Act is amended by adding subsections 5 (3) and (4), which require the member 

performing the act of administering a sub -stance to do so in accordance wit h the procedures 

set out in the regulations. Failing to comply is an act of professional misconduct.  

   

Section 13 of the Act is repealed and replaced to expand the scope of regulations which the 

College Council is authorized to make, subject to the appro val of the Lieutenant Governor in 

Council and with prior review by the Minister.  

 

The Act will now go to committee for discussion and review.   This will be our opportunity to 

address any concerns that we have with the Act.   A ministry official will advise  us when this 

opportunity arises.   This provides the opportunity for those who receive the additional training, 

to administer nitrous oxide gas as part of their surgical treatment once the Act and 

accompanying regulation is passed.  

  

The Bill is now on the  MOHLTC website.   The link is below:  

http://www.ontla.on.ca/web/bills/bills_detail.do?locale=en&BillID=2189   

 

Until next timeé 

  

Andrew Springer B.Sc., D.Ch., FRSH  

President  

 

http://ontariochiropodist.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=ebb3480896&e=Av8BnKop0a
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On Thursday May 28th, the Ontario Society o f Chiropodists will be representing the profession 

at the Canadian Health Care Anti - fraud Association (CHCAA) seminar entitled Feet 

First:  Orthotics Panel Discussion.   At this workshop, insurance companies, plan sponsors, 

medicine, chiropractic, podiatry, pedorthics and chiropody will all be able to give their 

perspectives on orthotics use ï when to prescribe orthotics, diagnostic assessments, custom 

vs. prefabricated orthotics and guidelines for members around appropriate prescription and 

pricing of differ ent orthotic products.  

  

This is a good opportunity to get the word about the Chiropody profession and scope of 

practice out to insurance agencies.   We will also be hosting a breakout session on orthotics at 

the CHCAA annual conference in October.  

  

Second  Reading of the Regulated Health Professions Statute Law Amendment Act (Bill 179) 

which adds administration of drugs by inhalation as one of our controlled acts will occur today, 

Monday May 25, 2009.  

  

Until next timeé. 

  

Andrew Springer B.Sc., D.Ch., FRSH  

President  
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On Thursday May 28th, the OSC was represented by Andrew Springer at the Ca nadian Health 

Care Anti -Fraud Association Educational Workshop called ñFeet First:  Orthotics Panel 

Discussionò.  Also speaking were Green Shield and Standard Life reps for the carrierôs 

perspective, Leslie Trotter, a Chiropractor and pedorthist from Ancas ter.   (you may remember 

her from the expose on chiropractors and orthotics)   was the ñMedical Consultantò, the 

Canadian Chiropractic Association, Lloyd Nesbitt for the Canadian Podiatric Medical 

Association, the Pedorthic Association of Canada.   The CCA, C PMA, PAC and OSC then sat as a 

panel for a question and answer session.  

  

My talk was about the profession and practice of Chiropody, the numbers (now 445 

chiropodists and 75 podiatrists, practicing in 175 communities) the fact that we treat the 

whole pati ents and orthotics are just one tool to address the original complaint that brought 

the patient in in the first place.   I stressed our interest in treatment success, efficacy of the 

devices and resolution of symptoms ï that it is care, not sales that we ar e involved in. Also, as 

a regulated profession, there is recourse and accountability through our College.   My 

comments were well received, and I believe we will continue to be invited to dialogue with this 

and similar groups.    

  

If you know a chiropodist who is not receiving óStridesô, please have them email the OSC at 

info@ontariochiropodist.com .  They should put óStridesô in the subject line and óSubscribeô in 

the text box and we will see that they recei ve subsequent issues.   All chiropodists should be 

informed about issues related to their practice and profession.   We are trying to reach as 

many people as possible, but cannot without current contact information.  

  

Until next timeé 

  

Andrew Springer , B.Sc ., D.Ch. FRSH  

President   

  

 
 
 

mailto:info@ontariochiropodist.com
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The OSC has received a request to share the following from  R.A. Malatest and Associates Ltd. 

on behalf of the Office of the Fairness Commissioner (OFC).   The Office of the Fairness 

Commissioner wants to hear your story about getting your professional licence.   The OFC is 

doing a study about the experiences of int ernational and Canadian applicants to regulated 

professions in Ontario.  

  

You can help: Please complete their survey at www.fairnes scommissioner.ca/survey . 

  

This survey is voluntary, and your answers will be completely confidential.  

The Office of the Fairness Commissioner assesses the registration practices of certain 

regulated professions  in Ontario. Its purpose is to make sure these practices are transparent, 

objective, impartial and fair for anyone applying to practise his or her profession in Ontario.   

The office requires the bodies that regulate the professions, sometimes called colleges, to 

review their own registration processes, submit reports about them and undergo compliance 

audits. These audits will enable the office to ensure that the regulatory bodi es are meeting 

their obligations under the Fair Access to Regulated Professions Act, 2006   and the Regulated 

Health Professions Act, 1991 , as amended.  

The Ontario Society of Chiropodists believes that the current regulatory structure has created 

an entrenched óglass ceilingô for chiropodists in that there is no opportunity to move into the 

existing podiatry scope.   There is no provision in law, no native continuing education to 

facilitate this and no indigenous school of podiatry.   Consider participating in the s tudy.   

Should your answers to the survey questions reflect this reality, it may go a long way to 

supporting our case for the expanded scope, professional name change, continuing education 

and an educational program to support the changes.  

Until next time é 

Andrew Springer B.Sc., D.Ch., FRSH  

President  

  

 

http://ontariochiropodist.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=b0bc3001e2&e=Av8BnKop0a
http://ontariochiropodist.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=f62a56522e&e=Av8BnKop0a
http://ontariochiropodist.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=8f05e3a593&e=Av8BnKop0a
http://ontariochiropodist.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=cc78f9e539&e=Av8BnKop0a
http://ontariochiropodist.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=cc78f9e539&e=Av8BnKop0a
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The survey being done for the Office o f the Fairness Commissioner (OFC) is limited to those 

who registered or applied on or after the year 2000. The goal of the OFC is to make sure that 

people are treated fairly when they apply to become licensed professionals in one of Ontarioôs 

regulated pro fessions, no matter where they were trained.   I contacted the surveyors to 

express our concern that chiropodists registered prior to 2000 who may have a concern were 

ineligible to participate.  A representative of R.A. Malatest and Associates, the company 

administering the survey, explained to me that the purpose of the survey is to evaluate the 

effectiveness of the current OFC policies not the Collegeôs policies. Those polices were 

changed around 2000.   So though someone who registered, or applied for regis tration prior to 

2000 may have a legitimate concern, they are trying to avoid a survey conclusion that states 

that the policies (which have already been changed) need to be changed.  In the end, they are 

trying to find out what peopleôs experience is with the process that is in place now.  

  

The Standing Committee on Social Policy will meet to consider Bill 179, An Act to amend 

various Acts related to regulated health professions and certain other Acts . The 

Committee intends to hold public hearings in Toronto  on Monday, September 28 and Tuesday, 

September 29, 2009.   The Committee has invited interested parties who wish to be considered 

to make an oral presentation or written submissions on Bill 179.   Changes resulting from the 

Bill relevant to Chiropody addres s administration of a substance by inhalation according to 

regulation, classification of drugs by class and changes related to the regulation and 

governance of these changes.  The OSC will respond on behalf of all Ontario chiropodists.  An 

electronic version  of the Bill is available on the Legislative Assembly website at: 

http://www.ontla.on.ca/web/bills/bills_detail.do?locale=en&Bil lID=2189   

  

Until next timeé 

  

Andrew Springer   D.Ch., B.Sc., FRSH  

President  

 

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=04979edb0a&e=Av8BnKop0a
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Professi onalism  

Professional:   a term we all want to be recognized for being, yet few can articulate what it 

means. This is because professionalism is multifaceted and multilayered.   Professionalism is an 

attitude; it is a way of doing business and a way of relati ng to patients and their families, 

colleagues, staff.   Professionalism is a way of addressing one's legal and regulatory 

responsibilities and to one's profession as a whole.   Professionalism sets an individual apart -  

as much from societal recognition as f rom acknowledgement and appreciation of a 

contribution to a greater good.  

  

To be a professional does not make you better, more valuable, more entitled or above others.   

To truly be professional requires commitment, dedication and an interest and investmen t in 

the outcome of your efforts that exceeds just doing the job and incorporates a determination 

to see that job be the best possible.    

  

For Chiropodists, being professional means that your patient's best interests are at the centre 

of your efforts, tha t your continuing education efforts are not about accumulating hours but 

knowledge that will help to improve your patient care.   Being professional also means a 

recognition and acknowledgment that you belong to a larger collective -  a profession, which is 

greater than the sum of its parts, of which you are one.   In contributing to that profession, 

you are improving the collective's ability to provide quality care to society as a whole.  

  

The Ontario Society of Chiropodists is the voice of the profession in Ontario.   It is the intent of 

the OSC to foster continually improving professionalism through its representation of the 

profession and the continuing education programs that it offers.   It is our hope that you will 

recognize the value of this and acknowled ge it through your membership and support of the 

various educational opportunities throughout the year.  

 

Updates  

Office of the Fairness Commissioner (OFC) Survey:   A representative of R.A. Malatest 

(the company doing the survey for the OFC has corrected in formation supplied to us by 

another staffer.   The survey is designed to evaluate the Collegesô policies and procedures and 

access to registration in the professions.   Previously, we were told that they were evaluating 



the effectiveness of their own policie s with respect to the Colleges.   The have chosen to 

evaluate those who registered or attempted to register after the year 2000 because of the 

number of changes in College policies across the RHPA made it the most viable time to study 

from their research po int of view.  

 

OSC Response on Bill 179:   Last week we reported that the Standing Committee on Social 

Policy has invited submissions in response to Bill 179, An Act to amend various Acts related to 

related health professions and certain other Acts.   The OS C is working on a response and will 

share the details of our submission after it has been submitted due to the potentially sensitive 

nature of its contents.  

  

Until next timeé 

  

Andrew Springer   D.Ch., B.Sc., FRSH  

President  
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The Province of Ontario and the Ministry of Health and Long Term Care continue to seek ways 

to renew our health care system, to make it more efficient and responsive to the needs of 

Ontarians.   These efforts are complicated by a diminished tax base affected by an unexpected 

global recession.  

  

There are changes in health care structure and organization and models of serv ice delivery.   

LHINôs are reorganizing, hospitals are merging, and Family Health Teams (FHT) and Nurse 

Practitioner (NP) led clinics are being developed.   Chiropodists are the pre -eminent group in 

the Province treating podiatric pathologies. The OSC is det ermined to see that there is greater 

recognition of the added value Chiropodists bring to health care, and to see that chiropodists 

are increasingly considered as funding models are developed and negotiated.  

  

If you are involved in related discussions, or  are aware of opportunities for chiropody 

involvement, please contact the OSC.   It is important that we send a strong and consistent 

message to the health care world.  

yy xx 

On June 18, 2009, the OSC met with the Hon. Jean Augustine, PC, the Fairness Commissioner 

of Ontario and  Nuzhat Jafri, the Executive Director of the Office of the Fairness Commissioner.   

It was our hope that the Commissioner would be able to use her influence to encourage 

reinstatement of the HPRAC Scope of Practice Review for Chiropody/Podiatry that was to occur 

this year.   Unfortunately, the Commissioner and her ED informed us that the mandate of the 

OFC extended solely to ensuring fair and transpar ent registration  practices of professional 

colleges, and did not include activities like an HPRAC Review.   The OSC will continue to pursue 

all avenues available to seek appropriate title and scope for our profession.    

yy xx 

Have a safe and happy Canada Day!   

Until Next Timeé 

  

Andrew Springer   D.Ch., B.Sc., FRSH  

President  
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Thank you for your feedback on LHINS and FHGôs.  The OSC is in the process of gathering 

information to allow us to formulate a position paper that we can share with all members.   The 

OSC will not respond to anonymous submissions as sou rce and authenticity cannot be verified.  

yy xx 

Clinical Corner:   Have a clinical tip that might help your colleagues?   Send it into óStridesò.  

Have a question that you want feedback/ideas/input for?   Send it into óStridesô.  We will share 

it with all who receive the e -bulletin.   Working together  is the only way to improve the 

situation of all.  

yy xx 

Watch for information about an opportunity to lower taxes and save money designed 

exclusively for OSC members in the next issue of Strides!  

Until Next Timeé 

  

Andrew Springer   D.Ch., B.Sc., FRSH  

Presi dent  
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Announcing New Affinity Membership  

The Ontario Society of Chiropodists is please d to announce a benefit exclusive to members!   

As a member of the Ontario Society of Chiropodists, you now have special access to our 

Health Spending Account.   This will save you 35% on the costs of your healthcare.  

Benecaid has helped 1000ôs of Canadians reduce their taxable income.  

The Benecaid Health Spending Account converts your personal medical costs into a business 

deduction, giving you tax -free money for your familyôs healthcare.  Itôs better than an RSP: $$ 

in deductions, tax - free $$ out.  

It can be  used for a number of services and treatments: Orthodontics, cosmetics, botox, all 

teeth care, glasses, laser eye surgery, vitamins, hair replacement and removal, fertility, 

special needs care for children, dependent parent out of country care, and of cour se, 

chiropody.  

You control the contribution amount, and decide where you would like your money to get 

spent.   Your unspent balance gets carried forward and you donôt lose what you donôt spend. 

Start saving today!   Itôs easy to set up and get started.  OSC members receive a 20% 

reduction in the administration fee.   Join now and receive automatic issue; out of country 

travel semi private hospital and AD&D.  

 For further details visit: osc.benecaid.com . 

Until Next Timeé 

  

Andrew Springer   D.Ch., B.Sc., FRSH  

President  

  

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=d2d01370dd&e=Av8BnKop0a
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Thank you for your responses on service delivery models.   We appreciate it.   The 

Southwestern Ontario Chiropody Group has already been in discussion with a regional Family 
Health Network. They were approa ched by the director of this organization, and wanted to 
ensure a unified response within the group so they developed a guideline for the Network.   
The OSC considers it imperative that Chiropodists are all singing from the same song book, so 

we have endors ed the guideline with minor modifications so that hopefully all chiropodists who 
enter into agreements with Family Health Teams are well compensated, and are in a position 
to represent themselves and their profession well.  
  

The OSC recommends that Chiropo dists involved in or considering entering an agreement with 
an FHT ensure:  

 A contract/consultant arrangement for Chiropody services, not an employer/employee 

arrangement  

 A referral network be established between FHT site and Chiropodist  

 The referring FHT  doctor determines the necessity of referral.   The Chiropodist 

independently determines the management plan, consulting with other FHT members 

as required to ensure the best possible care for the patient.  

 Where the consulting chiropodist has an existing p ractice, patients are seen by the 

Chiropodist in his/her individual clinic setting, thus negating the need for duplicating 

capital and operating costs.  

 The FHT be billed per patient visit or per session according to and agreed upon fee 

schedule. (Suggeste d base rate of $65 initial visit, $50 return visit, $120hr session).  

 Patient education (individual and group), consultation, team meetings, grand rounds 

etc., would be a welcome part of our input.  

We believe this model is simple and effective and fair for  those Chiropodists working in 
existing practices where there are Family Health Team incentives for Chiropody participation.   

 

Benecaid Healthcare Spending Accounts Now Available to OSC Members  

If you havenôt already checked it out, go to osc.benecaid.com and find out how you can save 
money, taxes and cover your familyôs health care needs better than ever before.  The 

discounted rate for this benefit is only available to OSC members!  
 
Until Next Timeé 
  
Andrew Springer   D.Ch., B.Sc., FRSH  
President  

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=0bee7561e7&e=Av8BnKop0a
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Setting Fees  

  

Dealing with the fees and collection of money from patients is something that causes 

discomfort in some practitioners.   Many people feel as if they are in competition with other 

services that are available under OHIP.   Many feel the need to justify their fees.   Certainly, the 

foot is not considered the ótop of the food chainô when it comes to body parts, and many 

people will look down on the foot or treatment of it as a lowly service.  

  

It is important to re cognize that the services provided by chiropodists have value, and 

practitioners should be compensated for providing that service.   If you do not value the 

services you provide, your patients will not either!  

  

The OSC publishes an annual Fee Schedule.   The Fee Schedule is issued for information 

purposes only. Adoption of the fees remains at the discretion of the practitioner. The Ontario 

Society of Chiropodists does not have the authority to set fees for chiropodists.   

Recommended fees represent the full f ee for each service, inclusive of any partial or full 

insurance provisions. They are also the recommended fee for each service and should, 

therefore, be used by chiropodists as a guide to establish fees.  

  

The OSC recognizes that chiropody fees may vary ac ross the province. As with other 

professional and health care professions, a number of factors affect the establishment of a 

given fee for a given service. These include the cost to provide the service, regional and 

economic factors, and considerations of reasonable and customary practice for patient and 

practitioner.   The fee established by a chiropodistsô office for a given service should be 

charged to all patients who receive that particular service, and should be charged without 

reference to third -party  insurance under which the patient may be covered.  

  

Some practitioners are reluctant to charge an appropriate fee because they feel that patients 

wonôt pay it, or canôt afford it.  It is not your job to look into a patientôs pocketbook, but rather 

to sugg est the best possible treatment that you can provide and let the patients decide.   Many 

have discovered that contrary to their expectations, those paying for services have been far 

more appreciative of the service provided than those who received free serv ices in a funded 

clinic setting.   This is because, consciously or unconsciously, they attribute a value to that for 

which they have to pay!   If you drop your fees too low, they will feel that your service is not 



worth much.   When in doubt, at least try to match the average of the fees charged by your 

colleagues in the vicinity.   If you drop your fees too much, you devalue your services, your 

practice, and your profession.  

  

Recommended fees are based on the OSC's opinion of the value of each service. To arr ive at 

these values, consideration is given to many factors including, but not necessarily limited to:  

 

Å time requirements to prepare for and deliver the service; 

Å education and training requirements; 

Å intensity of cognitive and physical work required to deliver the service;  

Å level of skill required to deliver the service; 

Å level of risk associated with delivering the service; and 

Å cost associated with the provision of the service. 

  

If you are concerned regarding a patient objection to a fee, ask you rself why should you, as a 

primary care provider, dealing with issues related to systemic and general health, not be 

recognized for your contribution to health and quality of life? Do your patients recognize the 

value of the services you provide?   Do you e ducate them on this in conversation and in print?   

Would it be an issue if it was their dentist or optometrist?   They might object to your fee, a 

regulated primary care health professional, but how much are your patients willing to pay to a 

hairdresser or esthetician?   Can they really not afford your services, or do they just not want 

to have to pay?  

  

The answers to these questions should play an integral role in determining how you present 

and conduct yourself as a professional, and in your patient educat ion materials.   How you are 

viewed, received and compensated as a professional, rests largely in your hands.  

  

Until next timeé 

 

Andrew Springer   D.Ch., B.Sc., FRSH  

President  
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Continuing Education  

The OSC continues to meet with educational institutions to determine their interest in 

participating in post graduate education for chiropodists.   Please let us know by August 15 

what your top three continuing education priorities are.   You can email the information to 

info@ontariochiropodist.com  use óCon Edô as the subject line.  This gives us a greater sense of 

your needs to determine how we can best help you to achieve your goals.  

  

Need Health Benefits?  

Earlier this month, we announced our new affinity program with Benecaid, a company devoted 

to providing benefit solutions that deliver cost containment, health protection, and the 

freedom of choice in coverage.   Members of the OSC are given exclusive access to the 

advantages provided by the partnership, which include a 20% reduction in the administration 

fee and a savings of up to  35% on all of their healthcare costs.  

 

The Benecaid Health Spending Account can be used for a number of services and treatments 

that include: orthodontics, cosmetic surgery, all dental care, glasses, laser eye surgery, 

vitamins and supplements, hair remo val treatments and replacement surgery, fertility, special 

needs tuition and services for children, elderly parent and dependent care, out of country care, 

chiropody, and more.  

 

We are now pleased to provide you with further information on how Benecaid can  help benefit 

your practice.  

 

A Health Spending Account is the ideal solution for Chiropodists interested in a cost -effective 

benefits program for themselves, their family, or their employees.   Contributions are 

recognized as a 100% business deduction in t he year in which they were contributed, and any 

funds not used in one year carry forward for use in the future.   There are no setup costs, and 

Benecaid handles the administration, leaving you to focus on your practice and your patients.   

Individuals will b e happier and healthier, as they continue to save by funding the costs of their 

health expenditures with pre - tax dollars.  

 

Encouraging patients to take a more active role in their healthcare spending by using an HSA 

mailto:info@ontariochiropodist.com?subject=Con%20Ed


will further benefit your practice.   An HSA is ideal for patients who have no or inadequate 

benefits.   You donôt have to sell anything, just give them a brochure or direct them to the 

Benecaid website at www.benecaid.com  . The Benecaid HSA will sell itself.   As your patients 

continue to save on their health expenses, they will have more money to spend on your 

services.   With your services now more affordable, your reven ues will soon increase, as more 

satisfied customers leads to additional treatments and referrals.  

 

To find out how you can become a member of the OSC and start enjoying the rewards today, 

please visit our óMembership pageô on the web at www.ontariochiropodist.com . 

 

For further details on the exclusive plan with Benecaid, please visit: osc.benecaid.com . 

 

Until next timeé 

 

Andrew Springer   D.Ch., B.Sc., FRSH  

President  

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=a8bb1e391e&e=Av8BnKop0a
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=f9d8d51592&e=Av8BnKop0a
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On Thursday July 23rd, the OSC hosted a dinner/seminar in Toronto sponsored by Sanofi -

Aventis with keynote speaker Dr. Lawrence Harkless.   Dr. Harkless is the Founding Dean of 

the College of Podiatric Medicine and Professor of Podiatric Medicine and Surgery Western 

University of Health Sciences, Pomona, CA.   Also in attendance was Lester J. Jones, DPM, MS, 

is the Executive Associate Dean for Academic Affairs and Professor of Podiatric Medicine and 

Surgery.   Both gentlemen are highly committed to ongoing podiatric education.  

  

Kudos to Craig Hunt, VP of the OSC and Greg Lawrence, a member of the OSC Board of 

Directors for organizing a fantastic event!  

  

The OSC will continue to  make connections and develop relationships that will provide 

continuing education opportunities and support and enhanced scope of practice for Ontario 

chiropodists.   Below are the biographies of Dr. Harkless and Dr. Jones ï both quality 

individuals of not e.  

  

   

 

Dr. Lawrence Harkless  

  

Dr. Harkless is known for his work in the entire spectrum of diabetic foot and lower extremity 
amputation prevention. He is currently the Founding Dean of the College of Podiatric Medicine 
and Professor of Podiatric Medicine and Surgery Western University of Health Sciences, 
Pomona, CA. His most significant contribution has been his leadership and passion in the 
integration of podiatric medicine in an academic health science center earning the respect and 
admiration of his physician colleagues. D r. Harkless is a retired Professor of Orthopedics at the 

University of Texas Health Science Center San Antonio (UTHSCSA) where he served for 30 
years. He has been recognized by the American Diabetes Association (ADA) and the University 
of Texas Health Scie nce Center at San Antonio (UTHSCSA) as an Outstanding Educator 



receiving the ADA Educator of the Year and the Presidential Excellence in Teaching Award, 
respectively. Over the course of his 30 -year career, he has trained over 1000 students, 176 
residents a nd15 fellows, solidifying his status as one of the profession's best educators.  
 

He pioneered the TEAM approach to Diabetic Foot Care when he developed the nationally and 
internationally known seminar, "The Diabetic Foot -  A Multidisciplinary Approach" in  1985 
which has educated over 7,000 health care providers. His leadership in Diabetes was 
recognized when he was appointed to the Texas Diabetes Council (TDC) by then Governor 
George Bush in 1995. He was appointed chair of the (TDC) by Governor Perry in 20 01 serving 
through June 2007. The Texas Diabetes Institute honored his contributions to community 
service through education by placing him on the Wall of Honor in 2003. Moreover he was a 

member of the team who developed the University of Texas Wound and Ri sk Classification 
Systems which are the clinical pathways for wounds and preventative treatment of the 
Diabetic Foot.  
 
He is recognized nationally and internationally for his scientific and scholarly contributions 
serving on editorial boards and scientifi c advisory panels for academia, industry, and 

government (VA, HHS, CDC). He has served on scientific review panels for NIH and ADA. 
Moreover, he has edited textbooks and has published more than 150 peer reviewed articles, 
abstracts and book chapters.  

  

Dr.  Lestor Jones  

  
Lester J. Jones, DPM, MS, is the Executive Associate Dean for Academic Affairs and Professor 
of Podiatric Medicine and Surgery at Western University of Health Sciences College of Podiatric 
Medicine. In September 2007, Dr Jones retired from  his the position as the Associate Chief of 
Staff for Quality Assurance and Department Chair/Chief of Podiatric Surgery at the VA Greater 
Los Angeles Health Care System. During his tenure at the VA Greater Los Angeles, Dr. Jones 
was also a Comp 2 Clinical Professor in the Division of General Surgery/Department of Surgery 

at the David Geffen School of Medicine at UCLA and responsible for the development of a fully 
integrated podiatric medicine and surgery residency training program at the VA Greater Los 
Ange les Health Care and Olive View/UCLA Medical Center.  
 
Dr. Jones has also served the podiatric medical profession at several other colleges of podiatric 
medicine. He has held the position of Dean for Clinical Affairs at the Ohio College of Podiatric 

Medicin e (OCPM) and Associate Professor of Biomechanics/Orthopaedics from 1987 -1989. 

Prior to being recruited to the Clinical Dean's position at OCPM, Dr Jones was an Associate 
Professor of Biomechanics at the California College of Podiatric Medicine from 1977 -19 87, a 
position that he was recruited to fill following his completion of a podiatric medicine and 
surgery residency training program and fellowship/masters of podiatric medical education from 
1975 -1977. In addition to his commitment to the education and tr aining of residents and 
students, Dr. Jones also found the time to run and manage his own part - time private practice 

in the city of San Francisco for 1977 -1987, and from 1989 -1997, prior to his relocation to Los 
Angeles, California.  
 
His most significant contribution has been his leadership in developing the VA Greater Los 
Angeles -Olive View/UCLA Medical Center integrated podiatric medical and surgical residency 
training program which is one of the premier programs in the nation. Dr. Jones continues to 
mai ntain oversight of this program. Over the course of his 30 -year career, he has trained 

roughly 1000 students, residents and fellows, achieving the status of one of the profession's 
leading educators. Through his efforts to promote quality educational progr ams for students, 
residents and practitioners in the state of California, Dr. Jones received the Heather Barton 

Ward Service Award from the Alumni and Associates of the California College of Podiatric 
Medicine for Outstanding Service and Contribution to th e College, the Distinguished Service 
Award and the Education Award from the California Podiatric Medical Association in recognition 

for Exemplary work with the California Liaison Council, the Outstanding Clinician Award in 
Podiatric Medicine and Surgery fo r the VA Greater Los Angeles Health Care for excellence in 
podiatric medical training and education.  
 
Dr. Jones has served his profession on a local, state and national level. Locally, he was Chair 
of the California Liaison Committee which was designed to  generate access to educational 
enrichment for podiatric medical and surgical residents in academic health science centers 



throughout the State of California. The VA Greater Los Angeles / Olive View -UCLA residency 
program is an example of this effort that has sustained the past decade.  
 
Dr. Jones has served the profession as a member of the California Podiatric Medical 

Association and a Board Member and Chair for the well recognized Western Podiatric Medical 
Congress for continuing podiatric medical educat ion.  
 
On a national basis, Dr. Jones has served his profession through his numerous efforts and 
commitments to the education of future podiatric physicians and surgeons. He has generously 
given his time as a Member and former Vice Chairman of the Council on Podiatric Medical 
Education, and has served as Chairman of the Committee of the CPME such as the Joint 

Residency Review Committee, Continuing Education Committee and the Accreditation 
Committee. Additionally, Dr. Jones has also held other national posit ions such as President of 
the National Board of Podiatric Medical Examiners, President of the American College of Foot 
and Ankle Orthopedist, Vice President of the American Board of Podiatric Orthopedics and 
Primary Podiatric Medicine, and is a Distinguish ed Practitioner in the National Academies of 
Practice, and currently serving on the Committees on Public Policy and Inter -Disciplinary 

Education.  
 
Until next timeé 

 
Andrew Springer   D.Ch., B.Sc., FRSH  
President
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Colleagues:  

  

The OSC is aware that several Chiropodists are involved in rehabilitation for automobile 

accidents.   The HCAI (Heal th Claims for Auto Insurance) system is being revamped.   Below is 

the latest information available to us.  

   

HCAI Reintroduction Update  

Remediation of the Health Claims for Auto Insurance (HCAI) system remains on schedule. This 

update focuses on three key  components, Quality Assurance  

Testing, HCAI system decommissioning and training.  

 

Performance remediation of HCAI remains on schedule to support an HCAI reintroduction 

September 2009. Further updates on the status of the HCAI testing will be made availab le the 

4th week of August.  

 

Quality Assurance  

 

Test Results  

Both the software vendor and IBC have successfully completed quality assurance testing. The 

test results have been reviewed and accepted through  

the IBC HCAI governance process.  

 

User Acceptance  Testing  

Testing sessions have begun and will occur throughout the month of August with Insurer and 

health care facility volunteers participating in structured test  

workshops at IBCôs Sheppard Avenue location. The results from the test sessions will be 

inc luded in acceptance criteria, which will be used as part of  

the determination to move into pilot September 2009.  

 

Decommissioning the HCAI System  



 The old HCAI system was decommissioned July 31, 2009. All access through the 

Internet and through integration has been revoked. For clarity, all user names and 

passwords are now void.  

 Health care facilities and insurers that volunteer to participate in the Pilot phase of 

reintroduction will have access to HCAI in 2009. Those that do  

not participate in the Pilot p hase will have access in 2010.  

 Insurance Companies interested in being part of the Pilot should make contact via 

their Business Leads with an email directed to insurersupport@hcaiinfo.ca .  

 If your health c are facility wishes to volunteer for the Pilot, email 

providersupport@hcaiinfo.ca .  

 Schedules for re -adoption of HCAI will be available fall 2009  

 Instructions on how to re - register or register for the fir st time will be posted on the 

HCAI Information website as soon as the details are known.  

Training ï Insurance Companies   

 A training survey was released to Insurer Business Leads during the month of July and 

the responses will guide the training program for  Insurers  

 The Insurer Training schedule for those participating in the Pilot will be released in 

early fall  

 Insurers not participating in the pilot will receive their training prior to the end of pilot  

 The hcaiinfo.ca website has been under construction  and will be re - released this fall 

with many new training tools for Insurer Users.  

Training ï Health Facilities   

 Health care facility Training materials are available on the hcaiinfo.ca website. The 

training materials will be updated in the near future, bu t the content is still relevant 

and will assist users in understanding how the web application works.  

 Health facility ñHow toò videos can be viewed here: http://www.hcaiinfo.ca/hp -

demo.asp   

 OCF User Manuals can be downloaded from http://www.hcaiinfo.ca/a uto -sabs -

manuals.asp   

 Keep checking this website regularly for updates.  

 If you have a question about HCAI, email providersupport@hcaiinfo.ca  

The OSC will continue to monitor HCAI developments and keep yo u posted.  
 

Until next timeé 
 
Andrew Springer   D.Ch., B.Sc., FRSH  
President

mailto:insurersupport@hcaiinfo.ca
mailto:providersupport@hcaiinfo.ca
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=6c689bc0c4&e=Av8BnKop0a
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=6c689bc0c4&e=Av8BnKop0a
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=b74fd54ff6&e=Av8BnKop0a
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=b74fd54ff6&e=Av8BnKop0a
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Colleague s:  

  

We have received correspondence from one of our members who informs us that part of a 

WSIB claim (the portion for orthopedic shoes) for one of her patients was disallowed because 

a ñChiropodist only pares callus and cuts nailsò, that a patient ñmust attend a pedorthist for a 

complete and thorough assessmentò and a ñChiropodist is just not as qualified as the 

Pedorthist.ò 

 

The OSC recognizes that misinformation about our profession is at an all time high. Many 

groups are misrepresenting our full scope a nd Controlled Acts and confusing the public, 

government, and the insurance industries. The OSC will no longer be passive as others 

attempt to misrepresent our profession.  

 

The OSC is attempting to arrange meetings with WSIB administration and policy staff to clarify 

the training, qualifications and scope of practice of Chiropodists.   It is with your support that 

we are able to afford the government relations support to pursue proper representation of the 

profession.   Everyoneôs membership counts. 

 

Weôll keep you posted as the situation develops.  

 

On October 2nd in Toronto, the OSC will be hosting a breakout session at the Canadian Health 

Care Anti -Fraud Association on Chiropody and Orthotics.   It is a fantastic opportunity to 

educate people in the insuranc e industry about Ontarioôs pre-eminent foot care specialists.   

We will also have an exhibitor booth where we can interact with and educate attendees about 

our profession and dispel misinformation.   The OSC continues to seek avenues to see that 

weôre better known around the province.  

 

Mark your calendars!   The next OSC Annual Convention will be held on April 30 - May 1, 
2010 in Toronto .   This will be a 25th Anniversary of the organization, so expect a great 
program and a fantastic celebration.   More details will follow as they unfold.  
 
Until next timeé 
 

Andrew Springer   D.Ch., B.Sc., FRSH  
President
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Chiropodists Offer to Help Distribute H1N1 Vaccine  

In an article printed in the August 24, 2009 Globe and Mail, Caroline Alphonso reported that 

ñCanada does not have the manpower to deliver the H1N1 influenza vaccine as quickly as it 

becomes availa ble, despite ordering enough doses to inject all of its citizens.ò 

  

In response to this article, the OSC has written the Hon. David Caplan, Minister of Health and 

Long Term Care offering our assistance as follows:   ñThe Ontario Society of Chiropodists who 

represents the profession of primary foot specialists in Ontario, has a mandate to enhance 

relationships with the public and other stakeholders by promoting the highest professional 

standards and further the profession through education, has become aware of concerns 

regarding a potential shortage of trained manpower to administer the H1N1 influenza vaccine 

in a timely fashion. Chiropodists are among the few professionals who administer injections as 

part of their legislated scope of practice.   We are conce rned about the potential risk to the 

population that a health professional shortage may cause and are glad to offer our services to 

the province to assist in vaccine delivery.   It is our hope that we can assist in ensuring the 

successful and judicious deli very of the vaccine.  

  

Please do not hesitate to contact us should we be able to be of assistance to you in your 

manpower planning exercise.ò 

  

This was followed up by a press release and a letter to the editor of the Globe and Mail.   If you 

feel that ther e is an area that the profession needs representation, please contact the OSC 

office to inform us of this need.  

 

Chiropodists Participate in Stiefel Advisory Board  

On August 21st, Stiefel Canada Inc. hosted a day long advisory board meeting to develop a 

ñPathway to Dry Foot Skin Prevention and Careò in Toronto.  Attendees included Anneke 

Andriessen RN, PhD, Mariam Botros D.Ch., Darryl Cohen NHDPod,   Peter Guy D.Ch., Cesar 

Mendez DPM, Lloyd Nesbitt DPM, Kel Sherkin DPM, Andrew Springer D.Ch.  

  

Andrew Sprin ger did a presentation to the group on Clinical Challenges and Approaches to Dry 

Foot Skin that was well received.   The group spent the day working on and developing a 

clinical pathway/decision -making tree focused on assessment and treatment of mild, moder ate 

and severe dry skin.   It is hoped that the finished product will be published in a peer reviewed 

publication, with all participants receiving credit.  



 

Board Member Profile  
This weekôs óStridesô profiles Greg Lawrence 
D.Ch., one of the OSC board membe rs.  

  
I graduated with a Bachelor of Science in 
biology from the University of Western 

Ontario in 1992.   I graduated from the 
Michener Institute in Chiropody in 1995 and 
have been private practice in Georgetown 
and Milton since 1995.   I am a member of 
the Ontario Society of Chiropodists, Canadian 
Federation of Podiatric Medicine, American 

Academy of Podiatric Sports Medicine, and 
American Society of Laser Medicine and 
Surgery.   I had an article published in the 
Ottawa Citizen and Edmonton Journal on 
CO2 las er surgery in 2000.   I have written 
articles on CO2 laser surgery for the OSC 
Instep in June 2002 and the CFPM Journal in 

2008.   I have lectured on CO2 laser surgery 
at the CFPM 2002 conference and ran a CO2 

laser workshop at the CFPM 2007 conference.   I h ave done diabetic education talks at Credit 
Valley Hospital, Georgetown District Hospital and Milton District Hospital as well as lectures to 
local church groups, running groups and service clubs. I am married to Lori and have two 
children Evan 10, and Rya n 8.   My current interests, other than the family is sports, music and 
photography.    

  
Until next timeé 
 
Andrew Springer   D.Ch., B.Sc., FRSH  
President  
 

Not Yet an OSC Member? Join Today

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=9da0dbaf54&e=Av8BnKop0a
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Motor Vehicle Acciden t Patients  

The OSC is gathering information that will be helpful to all chiropodists who might deal with 

patients affected by motor vehicle accidents.   Colleagues, please share cases and information 

that you feel might be of value to your colleagues by rep lying to this email entitled HCAI.  

  

Call for Clinical Cases  

In the interest of continuing education, please share clinical cases that might be of interest to 

your colleagues.   We all have something to share from which others may learn something that 

will benefit their patients.  

  

Promoting the Profession  

Do you have patients who are prominent in the community or celebrities?   Do you think that 

they would be willing to support our profession by doing a testimonial, short video or just 

having their photo wit h you?   If you have someone who might be willing to assist us in 

promoting the profession, please first discuss it with your patient, and then feel free to contact 

us.  

  

25th Anniversary  

Donôt forget the OSCôs 25th anniversary celebration to take place at our annual convention 

April 30 -  May 1, 2010 in Toronto.   Itôs sure to be a fantastic celebration! 

  

Until next timeé 

 

Andrew Springer   D.Ch., B.Sc., FRSH  

President
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Why Government Relations?  

The OSC employs Connect Consulting Solutions (CCS) to manage our government relations 

activities.   Why is this necessary?    

  

The purpose of our go vernment relations activities are to enable the organization to capitalize 

on opportunities and identify political challenges by   identifying and counseling us on 

legislative changes that may or will impact on our profession.  

  

CCS helps to facilitate stak eholder relationships with both national -and provincial health care 

professional organization to address these needs. The government looks to work with 

organizations that use a collaborative ówin-winô approach and CCS helps us with that. 

  

With the help of  CCS we have been working to build a strong relationship with the Ontario 

Ministry of Health, Premiers Office and Senior Cabinet Committee Members at Queens Park.   

We are seeking opportunities for the OSC to bring forward health initiatives to the Provinci al 

Government to develop and implement further plans of action (H1N1 vaccinations for 

example).   Additionally, CCS has been helping the OSC to establish relationships with various 

health care professionals with the purpose of furthering Inter -professional collaboration.   CCS 

has counseled the OSC to operate as an organization that is collaborative while we are taking 

a leadership role in representing the benefits and contributions of our profession in the 

evolving healthcare landscape.   Throughout all of th ese activities, we continue to promote the 

profession as a critical part of the primary health care team.   By making these contacts and 

nurturing these relationships, CCS helps us to clarify misinformation about chiropody and long 

held misconceptions withi n the government and other agencies.   It is by developing these 

relationships, informing people and their agencies about Chiropody and dispelling these myths 

that we will foster growth of our profession  

  

Government relations activities are necessary for h ealth care professions to ensure that their 

voices are not lost in the clamor.   CCS has helped considerably to raise the profile of the OSC.   

This is an expensive undertaking, and it is done for all Ontario Chiropodists, not just OSC 

members.   It is paid f or from membership dues and monies raised at various events.   By 

joining the OSC and attending the annual conference, you are supporting these activities that 

we undertake on behalf of all of us.  

  



OSC Board Member Profile  

Sarah Robinson earned a BSc(Hons)  from McMaster University with a major in Biology and 

minor in Psychology in 2003.   After graduation, she entered into studies at the Michener 

Institute's Chiropody program.   She graduated in 2006 and worked for a short time in Ottawa 

before moving to Elli ot Lake to work in a Hospital based clinic.   She recently moved back to 

Toronto and is now working as an Instructor at the Michener Institute.   She is working in the 

lab simulations as well as providing clinical instruction at the Sherbourne Teaching clini c.   She 

is anticipating pursuing further academic study and applied research in Podiatric Biomechanics 

sometime in the not too distant future, though she feels she still needs a bit longer of a break 

before diving back into education as a student.    

  

Sara h enjoys the outdoors.   She enjoys back -country camping, and tries to get out on a 

backpack/hiking, kayaking and a canoe trip every summer.   Sarah does quite a bit of 

landscape photography on her treks.   She is very active and also enjoys rock climbing, bi king, 

and rollerblading during the summer, and down hill and cross country skiing during the 

winter.   Sarah once had debilitating foot problems, and this was part of the reason why she 

pursued Chiropody as a career.   She is passionate about her field, havi ng personally 

experienced the benefits of podiatric management.   Her use of Custom Foot Orthoses has kept 

her free of the repetitive strain injuries and foot pain she had previously experienced for many 

years.   They were instrumental in allowing her to par ticipate fully in the activities she so 

enjoys.    

  

Until next timeé 

 

Andrew Springer   D.Ch., B.Sc., FRSH  

President
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CORHPA  

The OSC is a member association of CORHPA, the Coalition of Regulated Health Professional 

Associations.   Here, information about issues common to all professions, such as pending 

legislation, is discussed.   We fee l it is important for the OSC to be at the table, so we are 

current on issues, and so that we are in a position to continually address the misinformation 

and misconceptions that exist about Chiropody.   This is just another example of the OSC 

representing t he interests of the entire profession.  

  

Family Health Teams  

The OSC will be meeting with Mary Fleming, the Director of Primary Care at the Ontario 

Ministry of Health and Long Term Care to discuss how Chiropodistsô skills can best be used in 

the Family Hea lth Team as the model evolves.   We will keep you posted.  

  

Until next timeé 

 

Andrew Springer   D.Ch., B.Sc., FRSH  

President
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Dear Colleagues:    

 

It is time to renew your OSC membership.   For recent members ï keep it up.   Thank you for 

supporting your profession.   For past members who have not belonged to the OSC in a while, 

it is an impor tant time for all of us.   For those who have never belonged, our profession needs 

us to stand together to ensure the place of our profession in the health care world.  

  

Chiropody is taking it from all sides:   there are regulated and unregulated practitione rs 

spreading misinformation and falsehoods about our practice and our profession to other 

professions, the government and the insurance industry.   In the ever shifting health care 

landscape, our abilities and potential contributions are often not even cons idered when new 

health care delivery models are constructed.   And the public often donôt know what 

ñsheeropodistsò can do, but want to know if we work for podiatrists. 

  

There is only one organization in Ontario that works to correct the misinformation and  

falsehoods about the profession in the health care arena and beyond ï the OSC.   There is only 

one organization that speaks for the profession at the provincial level where health care 

delivery is controlled ï the OSC.   There is only one organization that seeks to educate the 

public about who we are, what we do and how we can help ï the OSC.   There is only one 

organization that has as its principle reason for being, the advancement of the profession ï 

the OSC.  

  

The OSC is made up of chiropodists working fo r their profession and their colleagues.   They 

give of their time, energy, talents and even money for neither reward nor recognition, but to 

make things better for their profession, themselves and their colleagues.   There is a new 

board with new energy, id eas and enthusiasm.   Other professions recognize the importance of 

supporting their professional associations.   Itôs time that chiropodists do too.  Podiatrists and 

Chiropractors for example, pay thousands of dollars annually in association membership dues  

to support their lobbying efforts.   These are expensive undertakings, and our membership 

dues support them.   Whatever you think of the past efforts of the OSC, we are committed to 

continually improving how we do business, what we do and when we do it.   The only thing 

missing is you.  

  

Donôt delay, donôt procrastinate.  The world is not waiting to cater to chiropody, we must go 



out and show them why and how much they need us.   We canôt do it without you, your 

support and your feedback.  

  

JOIN THE OSC TODAY  

  

 

Advertising in Strides  

  

Strides is intended to be a short weekly e -bulletin.   As such, there isnôt room for ads, but 

membe rs can advertise for free on the OSC website.   If you would like to place an ad, contact 

the OSC office at 905 -567 -3094/1 -877 -823 -1508 or at info@ontariochiropodist.com .  Check 

the OSC website for ads of interest at www.ontariochiropodist.com  . 

 

Automobile Insurance Reform Forum  

  

On Friday October 30, 2009 at St. Jo sephôs Hospital in London, there will be a one day 

conference focusing on the upcoming automobile insurance changes and their impact on 

medical and rehabilitation benefits. Ms. Viivi Riis, Senior Health Analyst, Health Claims for 

Auto Insurance, Insurance Bureau of Canada will do a 30 minute presentation entitled 

ñProfessional Fees and the HCAI Re-Implementationò.  For more information click here . 

 

PLACED Launch at Ryerson University  

  

The OSC attended the official launch of PLACED (Prior Learning and Competency Evaluation 

and Documentation) at Ryerson University.   This is an Ontario Government funded service 

with a go al of enabling internationally educated professionals to work in Ontario at a level 

appropriate to their education and experience.   The OSC continues to meet and dialogue with 

educational institutions while seeking educational opportunities on behalf of th e profession.  

 

Board Member Profile:   Sandi Barrett Kent, D.Ch.  

 

Sandi joined the OSC Board of Directors in August 2009.   Sandi graduated from the Chiropody 

program at the Michener Institute in 1989 and practiced in a hospital setting for 15 years. This 

was a clinical site for the Michener Program and Sandi was one of four year -3 clinical 

instructors.   Since 2004 Sandi has been in private practice partnership with Doreen Lavoie 

Bird.   The focus of the clinic is wound care, nail surgery, orthotic managemen t and general 

chiropodial care.   There still is a partnership with the hospital to perform diabetic education 

and risk assessment screening.   She has mentored colleagues who need a practical setting for 

digital ring blocks and nail surgery for the CE progr am of the Michener.   She has volunteered 

her chiropody services at walkathons, marathons and community groups.  

 

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=1130186e7e&e=Av8BnKop0a
mailto:info@ontariochiropodist.com
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=b16108cb84&e=Av8BnKop0a
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=a3e174df90&e=Av8BnKop0a


Sandiôs post graduate education has included local and regional anesthesia, nail surgery and 

pharmacology and the University of Toronto, Interna tional Interdisciplinary Wound Care 

Course.   She regularly participates in continuing education through conferences by the OSC, 

CFPM, PFOLA, CAWC (Wound Care), and CAN FIT PRO (fitness).  

 

Sandi enjoys time with family and friends.   She has been happily mar ried for 18 years, with 

one daughter. In her spare time, Sandi worked for 22 years as a fitness instructor/coordinator 

for a national fitness club.   She continues to do spinning classes, weight training, and swim.   

In August 2008, she completed her first S print Triathlon.   This past August, she participated in 

a Team Sprint Relay Triathlon and proudly achieved second place with her two girlfriends.    

 

Until next timeé 

 

Andrew Springer   D.Ch., B.Sc., FRSH  

President
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New Legislation  

  

The OSC has recently completed submissions to committee on Bill 175, the Ontario Labour 
Mobility Act, 2009  and Bill 179, the Regulated Health Professions Statute Law 
Amendment Act, 2009 .  Bill 175 is intended to facilitate professional mobility amongst the 
provinces and territories. As part of our submission, the OSC chose to confirm what we had 
been previously t old (by Anita Bennett, Manager,   Ministry of Training, Colleges and 
Universities, Policy and Project Coordination Unit) -  that there was no concern about out -of -

province DPMs coming into Ontario under the podiatry scope because of the Agreement on 
Internal  Trade (AIT)  
  
In our submission on Bill 179, we asked that the role of Supervisor, who can be appointed by 
the Minister to assume any and all duties of the College, be removed. We were not in favour of 
establishing expert committees to address drug regula tions, as it took 17 years after the 
enactment of the Chiropody Act to get a drug regulation. We expressed concern about the 

potential delay another layer of bureaucracy could add to the process. We agreed with the 
addition of the authorized act of adminis tering a substance to patients by inhalation, and 
suggested that (like Nurse Practitioners and Physiotherapists) we be granted the additional 
authorized act of ócommunicating a diagnosisô. 
  

CHCAA Conference  

  
On October 2nd in Toronto, the OSC hosted a br eakout session at the Canadian Health Care 
Anti -Fraud Association where Andrew Springer gave a talk to insurance industry insiders 

entitled The Foot Care and Orthotics Industry Under Examination.   It was a fantastic 
opportunity to educate people in the ins urance industry about Ontarioôs pre-eminent foot care 
specialists.   We also had an exhibitor booth where members of the board of directors 

interacted with and educated attendees about our profession and tried to dispel 
misinformation.   We also took contact  information with the intent of further presentations to 
the insurance industry to enhance their knowledge of our profession.  
  

Canadian Living Magazine Article  

  
A recent article published at Canadian Living spoke of Chiropody unfavorably.   Follow the lin k 
to read the article.   My response is below:  
 
Dear Editor  
 

The recent article "Healthy feet: What you should know about podiatry, published at 
www.canadianliving.com   requires some clarification and correction.  

 
In Ontario, the College of Chiropodists li censes and regulates the Profession of Chiropody -  
chiropodists (445) and podiatrists (75 ï not all of whom are actively practicing in Ontario) 
under the Chiropody Act, 1991   (ñThere shall be a class of members called podiatristsò). The 
scope of practice a s stated in law is identical for both groups. The difference lies in the 

additional authorized acts (i.e. forefoot bone surgery) performed by a select few Ontario 
podiatrists.   As of 1993 the Ontario government chose to cease licensing American - trained 
pod iatrists (DPMs) in Ontario and any DPM registered after 1993 is registered as a Chiropodist. 
The name chiropody was retained to distinguish those trained in the USA and registered in 
Ontario before 1993 (podiatrists) from those trained anywhere else (chiro podist). Podiatry is a 



term used worldwide and does not refer solely to the American DPM. Ontario is the only 
jurisdiction in North America to maintain the antiquated term chiropody which only confuses 
the public. The current Chiropody graduates require an  undergraduate degree and graduate 
after successfully completing three years of post graduate training in podiatric medicine.   We 

felt that since many of your readers reside in Ontario that accurate information is important 
for those who do or might choose  to access our services.  
  
Andrew Springer B.Sc., D.Ch. FRSH  
President  
 

Upcoming Seminar  

 
MARK YOUR CALENDARS: On Friday November 20, 2009, the OSC is hosting a one day 
seminar with the support of Benecaid, MedX and Superior Medical.   The day will be fro m 9 am 
to 4 pm and will be held at the Superior Medical training facility. Count on 6 CE hours.   

Attendees will be entered in a draw for a MedX home unit (approximately $1500 
value) that one lucky person will take home. Another lucky winner will receive th eir 
Health Care Spending Account with no fees for one year. Training will be provided on 
use of the MedX phototherapy unit and a presentation given on Benecaid Health Care Sending 
Accounts.   Snacks and lunch will be served.   The day promises to be fun and informative and 

inexpensive !   Cost is just $25. Contact Superior Medical at 416 -635 -9797/1 -800 -268 -7944 
to reserve your place.   Seating is limited!  

 
Until next timeé 
 
Andrew Springer   D.Ch., B.Sc., FRSH  
President
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MedX/Benecaid Seminar at Superior Medical  

 
On Friday November 20, 2009 , the OSC is hosting a one day seminar with the support of 
Benecaid, MedX and Superior Medical. The day will be from 9 am to 4 pm and will be held at 
the Superior Medical training facility at 520 Champagne Drive, Toronto, Ontario M3J 2T9. 
Count on 6 CE hours. Attendees will be entered in a draw for a MedX home unit 

(approximately $1500 value) that one lucky person will take home. Another lucky winner will 
receive their Health Care Spending Account from Benecaid with no fees for one year. Training 

and certification will be provided on use of the MedX phototherapy  unit and a presentation 
given on Benecaid Health Care Spending Accounts.   Snacks and lunch will be served. The day 
promises to be fun and informative and inexpensive!   Cost is just $25. Contact Superior 
Medical at 416 -635 -9797/1 -800 -268 -7944 to reserve yo ur place.   Limited seating is filling up 
fast!  

 

 CHCAA Conference  

On October 2nd in Toronto, the OSC hosted a breakout session at the Canadian Health Care 
Anti -Fraud Association where Andrew Springer gave a talk to insurance industry insiders 
entitled The Foot Care and Orthotics Industry Under Examination.   Insurance representatives, 

OPP representatives, Pedorthist Association members, and Chiropractic association members 
were amongst the attendees.   It was a fantastic opportunity to educate people in the 
insurance industry about Ontarioôs pre-eminent foot care specialists.   We also had an exhibitor 
booth where Elisabeth Hibbert, Salima Tharani, Sandi Barrett Kent, John Infanti of the board 
of directors and Danielle Willis interacted with and educated attend ees about our profession 
and tried to dispel misinformation.   We also took contact information with the intent of further 

presentations to the insurance industry to enhance their knowledge of our profession.   In the 

exhibit hall there was a strong showing from the Pedorthists and their Association/College! 
Other Exhibitors included the chiropractic association, the Prosthetic/orthotist Association, 2 
compression stocking exhibitors, a gait assessment company, some software companies and 
others.   Our booth w as well attended and well received.   Thanks to our sponsors:  
International Orthotic Labs Inc., Paris Orthotics and SBI Orthotic Laboratory  who 
made it possible to attend and present well at the conference.  

  
 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 
Board Member Biography - Jamie  Maczko  

Jamie Maczko was born and raised in Sarnia, Ontario. He d obtained his Bachelor of Physical 
Education Degree from the University of Western Ontario in 1981. Originally Jamie wanted to 
be a physical education teacher but changed his career plans whe n he learned about the new 

Chiropody program being offered in Toronto.  
 
Jamie graduated from the Chiropody program in its second graduating class in 1984 and 
worked for one year at Toronto General Hospital before returning to Sarnia to open a clinic at 
St.  Josephôs Hospital. He worked there for 21 İ years until the clinic was closed in March 
2007. Jamie has always had a part time private practice which was expanded into a full 
practice in a new state of the art office in July 2007.  

 
Jamie is an avid hockey  player and fan, enjoys working out, spin classes 
and is an avid bike rider. He has three children, Sarah age 24, James 
age 22 and David age 20 years. He and his wife Kathy have been 
married for 26 years.  

 
Jamie was the first Vice President at the formatio n of the predecessor of 

the OSC, the Ontario Association of Chiropodists, in 1985. He has been 
an OSC Board member since May of 2008 and currently is the 
Secretary -Treasurer.  
 
 
 

 
 
 
 
Until next timeé 
 
Andrew Springer   D.Ch., B.Sc., FRSH  

President
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A concerned Chiropodist wrote the following:  

  

ñAndrew 

I have received a letter that you sent  with your submission regarding bill 179.   This letter was 

from the College of Physicians and Surgeons -  Re: Communicating a Diagnosis. This letter 

contains preliminary comments as to how to proceed with development of guidelines. Did you 

pursue this matte r?   

  

If you do not respond, I will assume you did not pursue the matter in your role at the College 

at that time.ò 

  

Some background:    

  

I was on the Board of Regents, the predecessor of the College of Chiropodists of Ontario from 

1990 to 1993, when we became the College. I served as President of the College from 1993 

until 1999. That period marked the enactment of the RHPA and Chiropody Acts as well as the 

period when we had to develop all of the College regulations according to government 

templates.   The role of the College, and by extension, the College President, is to protect the 

public, not to advance the interests of the profession.   Addressing the interests of the 

profession is the role of the professional association (the OSC).  

  

On October 5, 20 09, on behalf of the OSC and all Chiropodists, I made a submission to the 

Standing Committee on Social Policy on Bill 179 -  Regulated Health Professions Statute Law 

Amendment Act, 2009.   The text of my oral submission can be found at 

http://www.ontla.on.ca/web/committee -

proceedings/committee_transcripts_details.do?locale=en&Date=2009 -10 -

05&ParlCommID=8875&BillID=2189&Business=#P656 _203163  .  In support of that 

submission, I supplied a letter dated July 20, 1994, that I received from the College of 

Physicians and Surgeons of Ontario regarding Communicating a Diagnosis because the 

definitions in that communication clarify and support  our position.  

  

To be specific, the letter our colleague referred to was from July of 1994.   It discussed 

ñarriving at a ñuniformò definition of the controlled act of:  Communicating éa diagnosisé., 

and in so doing, in order to develop guidelines that may  be utilized when considering requests 

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=e4002beb06&e=Av8BnKop0a
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=e4002beb06&e=Av8BnKop0a
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=e4002beb06&e=Av8BnKop0a


for the delegation of the acté.ò 

  

I, along with the registrar at the time, represented the College of Chiropodists on this working 

group because podiatrist members of the College had ñCommunication of a Diagnosisò as one 

of their authorized acts.   All regulated health professions who had this controlled act were 

represented to discuss, if, when and how delegation of this act could and/or should occur.   If I 

remember correctly, it was eventually agreed upon by the Coll ege that this controlled act 

should not be delegated.   There was nothing more to pursue.    

  

The OSC continues, as evidenced by the submission on Bill 179, to pursue the authorized act 

of ñcommunicating a diagnosisò for Chiropodists, because we believe that it is an important 

part of our practice.  

  

The OSC welcomes your questions and contributions and are glad to share them in Strides 

where they will be of benefit to you, our colleagues or the profession.  

   

 

MedX/Benecaid Seminar at Superior Medical  

 
Donôt put it off, thereôs only a month to go!  On Friday November 20, 2009, the OSC is hosting 
a one day seminar with the support of Benecaid, MedX and Superior Medical. The day will be 
from 9 am to 4 pm and will be held at the Superior Medical training facil ity at 520 Champagne 
Drive, Toronto, Ontario M3J 2T9. Count on 6 CE hours. Attendees will be entered in a draw for 
a MedX home unit (approximately $1500 value) that one lucky person will take home. Another 

lucky winner will receive their Health Care Spendi ng Account from Benecaid with no fees for 
one year. Training and certification will be provided on use of the MedX phototherapy unit and 
a presentation given on Benecaid Health Care Spending Accounts.   Snacks and lunch will be 

served. The day promises to b e fun and informative and inexpensive!   Cost is just $25. 
Contact Superior Medical at 416 -635 -9797/1 -800 -268 -7944 to reserve your place.   Limited 
seating is filling up fast!  

 
Until next timeé 
 
Andrew Springer   D.Ch., B.Sc., FRSH  
President
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Possible Faculty Strike at the Michener -  Good News!  

  

Announced Oct. 16th at 2:32 a.m.:    

 

ñThe Michener Institute has reached a tentative agreement with OPSEU Local 572 representing 

faculty. The agreement will be put forward to the membership this week for ratification. All 

full - time, part - time and CE classes and courses are proceeding as scheduled .  Thank you for 

your support and patience during these negotiations.ò 

 

We have been informed that clinical placements are not affected and the ratification vote will 

take place this week.  

 

The OSC congratulates the Michener staff and administration for wo rking through this difficult 

process successfully!   We will keep you posted of any important developments.  

 

Until next timeé 

 

Andrew Springer   D.Ch., B.Sc., FRSH  

President  
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Are You an OSC Member? You Need to Be!   

Join 

Today                                                                                                                        

                                                                                                    

  

Why Is The OSC Relev ant to You?  

  

Vision Statement  

To represent our members as the primary providers of comprehensive quality podiatric 

medical care in Ontario.  

 

Mission Statement  

To represent the profession as the primary foot specialists in Ontario by enhancing 

relationship s with the public and other stakeholders.  

 

To promote the highest professional standards and to further the profession through 

education, development and research.  

  

Objectives   

 To aggressively pursue a name change of the profession to Podiatry from the 

antiquated term Chiropody  

 To pursue ñCommunicating a diagnosis identifying a disease or disorder of the foot or 

ankle as the cause of a person's symptomsò as an additional authorized act  

 To pursue x - rays and diagnostic tests to be included in our scope of practice.  

 To seek continuing education opportunities to support these ambitions and our current 

scope of practice.  

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=ad754d4918&e=Av8BnKop0a
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=ad754d4918&e=Av8BnKop0a


  

These are goals that benefit everyone in the profession.   They require the support of the entire 

profession to bring them to fruition. Fra nkly, it costs money for government relations ï to 

employ expert(s) know who to talk to and to meet with the right people about our issues.   

These are all areas where we have neither the time nor expertise to get the job done right. 

The inroads we have mad e in the last year are directly due to the assistance of our 

government relations representatives ï Connect Consulting Solutions.   We will not be able to 

continue to support these activities financially without contributions from all chiropodists.   

Your su pport comes through your Society membership and attendance at our lectures, 

symposiums and conferences.   We can not get there alone, but we can get there 

together.                                                                                                                            

                                                                              

 

The OSC Representing YOUR Interests  

  

On October 16th, the OSC met with Christine Elliott, MPP for Whitby - Oshawa, Deputy 

Leader of the Official Op position and PC Critic for Health and Long Term Care . Ms. 

Elliott sits on the Standing Committee for Social Policy and was present for the OSC 

presentation on Bill 179.   We discussed the OSC position regarding Chiropodists and the 

authorized act ñCommunicating a Diagnosisò.  Ms. Elliott felt our position made sense and 

expressed support for our position.   Amendments to the Act have been put forward to the 

legislative counsel from all parties.   The government will support some and dismiss others.   

The OSC ho pes that there is enough support for our request to add this authorized act for 

chiropodists.   Weôll keep you posted. 

 

Also on October 16th, at the invitation of the CFPM, the OSC attended a meeting with 

representatives of the WSIB .  The purpose was to mor e clearly understand the WSIB position 

on Chiropody and hopefully dispel some myths and misinformation about the profession.   The 

meeting was positive, but clearly there is another, more senior layer of officials who now need 

to be similarly educated.   We will continue to try to ensure that Chiropodists are properly 

recognized and reimbursed for their services by the WSIB.   Thanks to the CFPM for the invite.   

We look forward to continuing to work cooperatively on issues of mutual interest.  

  

On October 26th , the OSC will be meeting with Dr. Kuldip Kular, MPP for Bramalea - Gore -

Malton and Parliamentary Assistant (Long Term Care) to the Minister of Health and 

Long Term Care .  The purpose of the meeting is to discuss H1N1 vaccinations and the role(s) 

chiropodist s might be able to play in the large scale vaccinations to come as one of the few 

regulated health professions that actually inject their patients already as a routine part of their 

scope of practice.  

 



Unsure about the H1N1 and Flu 

vaccinations?    

  

Healt h notices for healthcare providers are available at 

http://www.health.gov.on.ca/english/providers/program/emu/ihn.ht ml  .   Questions and 

answers re H1N1 are available at   

http://www.health.gov.on.ca/en/ccom/flu/h1n1/public/qanda.asp x.                                       

                                                                                                                                        

                                    

 

Only 3 weeks left to register for the 

Su perior Medical/Benecaid Seminar.    

  

Seats are going fast!   Call Superior Medical at 416 -635 -9797/1 -800 -268 -7944 to reserve your 

place.   Seating is limited.   Donôt delay.  This is an inexpensive and enjoyable way to meet 

some of your Continuing Education r equirements.  

 

Board Member Profile -  

Elisabeth Hibbert  

 
Elisabeth graduated with a Bachelor of Science in Biomedical Sciences 
from the University of Guelph Ontario in 1994.   She graduated from 
the Michener Institute Chiropody program in 1998 and has been  in 

private practice in Oakville and Milton since 1998.    

 
Elisabeth has been a clinical coordinator for the Michener Institute in her private practice for 
the past 6 years. She has been involved in many community events including health fairs, 
volunteer m arathon clinics, and wellness talks and even chaired the wellness committee of the 
Oakville Chamber of Commerce for 3 years.  
 
Elisabeth has been involved with the OSC for almost 10 years, in various positions.   She has 

enjoyed the enthusiasm of all the chi ropodists she has met and worked with over the years.  
 
Elisabeth is married and has three children.   She has an interest gardening, sewing, arts/ 
crafts and photography.  

 
Until next timeé 

 
Andrew Springer   D.Ch., B.Sc., FRSH  
President  

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=eddabfcf1a&e=Av8BnKop0a
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Are You an OSC Member? You Need to Be!   

Join 

Today                                                                                                                        

                                                                                                    

  

Broadcast Message:  

  

You may have recently received a voice mail message about membership.   We have tried to 

reach as many Chiropodists as possible by telephone and email.   Is someone you know is not 

receiving Strid es, please ask them to check their Junk Mail or Spam folders to ensure that the 

messages are not there.   If they are, they should move them so that future messages will be 

directed to their Inboxes.   If you know of anyone who wants to be kept informed via Strides 

but is not receiving it, please have them contact the OSC office.   For those who missed it, the 

text of the voicemail message is below:  

  

Dear Colleagues,  

  

This is Andrew Springer, President of the Ontario Society of Chiropodists, your voice in th e 

province.   

 

To have a strong OSC voice effectively addressing the challenges before our profession in the 

coming year, you need, and we need your membership in the OSC.   There is strength in 

numbers.   Your membership DOES count.  

 

To renew your membership  in the OSC, rejoin, or join for the first time, call (905) 567 -3094 or 

toll free: 1 -877 -823 -1508 and donôt forget to ask about óStridesô, the weekly e-bulletin that 

keeps you informed.  

 

 

Bill 179 Amendments Rejected  

ñCommunicating a Diagnosisò:  NDP Hea lth Critic France Gélinas proposed an amendment to 

Bill 179 that would have granted Chiropodists the authorized act of ñCommunicating a 

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=1b80a331b1&e=Av8BnKop0a
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=1b80a331b1&e=Av8BnKop0a


Diagnosisò.  Her comments:  

 

ñCurrently, podiatrists are permitted to communicate a diagnosis, and although chiropodists 

do the exact same work - it's just that they have been trained in Canada rather than in the US -

they are not allowed to do this. The Ontario Society of Chiropodists made compelling 

arguments for changing this inequality based on where you took your training a lthough you do 

the exact same work.ò 

 

The motion was supported by Christine Elliott, PC Health Critic:   ñWe would support the 

amendment being put forward by Ms. Gélinas for the NDP. It just corrects some confusion 

which could be easily corrected by making this change.ò 

 

The government rejected the motion with the comments by Bas Balkissoon:   ñThe government 

cannot support this motion at this time. HPRAC is currently reviewing the model of foot care 

and other issues related to the regulation of chiropody and  podiatry in Ontario. I would say 

that it's inappropriate at this time to make this particular change until we receive the 

comprehensive advice from HPRAC.ò 

 

Christine Elliott proposed a slightly different amendment that would ñallow the chiropodists to 

execute the action of communicating a diagnosis and removing the confusion between the 

designations of "podiatrist" and "chiropodist" to allow for the entire practice to be able to do 

this.ò 

 

The government rejected this motion as well.   This time Mr. Balkis soon said, ñAgain, the 

government cannot support this motion because HPRAC is doing a review at this present time, 

and until that review is completed, it would be inappropriate to determine whether this would 

be an appropriate thing to do because of the fi nancial impacts that it may have, and it may 

also have an impact on wait times.ò 

 

Though not successful, this is the first time the OSC has at least had Bill amendments 

proposed on our behalf.   We will continue to fight for legislation that will allow us t o practice to 

the full extent of our capabilities and to the benefit of all Ontarians.  

 

 

Invitation to submit nominations for the 2010 Michener Institute Honorary 

Diploma  

                                

The Honorary Diploma Committee of the Board of Gover nors has invited The Michener 

Institute community to submit nominations for the 2010 Honorary Diploma.   Participation in 

this very important process is encouraged.  

  



Nominations will be accepted until November 15, 2009.    

  

The Honorary Diploma is intended  to recognize individuals who have made a contribution in 

health care and/or post -secondary education.    

  

Candidates will be considered using the following criteria:  

* Prominence in the field of health care and/or post -secondary education in Ontario, 

inte rnationally  

* Service to a particular/specific community of discipline  

  

Complete guidelines, criteria and the nomination form can be obtained by following the link 

below or by contacting Lissa Manganaro, Manager, Corporate Support via e -mail at 

lmanganaro@michener.ca  or telephone at 416 -596 -3132.  

  

http://www.michener.ca/news/hd.php?ma in=7&sub=7&sub2=4  

 

 

The Future of Chiropody  

 

The OSC Board is made up of chiropodists just like you.   Our Vision is to represent our 

members as the primary providers of comprehensive quality podiatric medical care in Ontario.  

 

Our Mission is to represent  the profession as the primary foot specialists in Ontario by 

enhancing relationships with the public and other stakeholders, to promote the highest 

professional standards and to further the profession through education, development and 

research.  

 

We have as our objectives the aggressive pursuit of a name change for the profession to 

Podiatry from the antiquated term Chiropody.   We will continue to pursue the authorized act 

ñCommunicating a diagnosis identifying a disease or disorder of the foot or ankle as the cause 

of a person's symptomsò for chiropodists as well as the addition of the ordering of x-rays and 

diagnostic tests to our scope of practice.    We will, on behalf of all chiropodists, seek 

continuing education opportunities to support these ambition s and our current scope of 

practice.  

  

During the past year we have been busy on behalf of all members of the profession.   We have 

an energized new Board that has been very active in enhancing Chiropody in Ontario:  

 Strides was launched to provide a vehic le to keep you informed and to keep us in 

touch with our colleagues  

 Updated look for Instep with more relevant content  

mailto:lmanganaro@michener.ca
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=43249a352d&e=Av8BnKop0a


 Referrals for members  

 Provided clinic listing on the OSC website for members  

 Education -  Successful conference with dynamic speakers and we continue to seek 

continuing education opportunities that will enhance your practice.   We have met with 

several universities on this front.  

 Development of positive links, bonds, and relationships across the province (most 

recently with the Primary C are unit at MOHLTC, with the Ministry of Training Colleges 

and Universities, and Ryersonôs Chang School of Continuing Studies )  

 Representation at the Canadian Health Care Anti -Fraud Association's conference  

 Working on a revised website  

 Classified ads fo r members at no cost on website  

 Government Relations activities have been a priority.   We have been working to build 

a strong relationship with the Ontario Ministry of Health and Long -Term Care, the 

Premiers Office, and Senior Cabinet Committee Members at  Queenôs Park.  Our 

government relations representatives are industry insiders who have effective 

strategies and relationships in place to help more effectively and efficiently lobby the 

government and other stake holders to ensure that Chiropodists' inter ests are 

represented at the table. We are seeking opportunities for the OSC to bring forward 

health initiatives to the Provincial Government to develop and implement further plans 

of action (H1N1 vaccinations for example).   We continue to promote the profe ssion as 

a critical part of the primary health care team.   Making these contacts and nurturing 

these relationships helps us to clarify misinformation about chiropody and long held 

misconceptions within the government and other agencies that we have all fou nd so 

frustrating.   It is by developing these relationships, informing people and their 

agencies about Chiropody, and dispelling these myths that we will foster growth in our 

profession  

There is much to do for Chiropody.   WE are not doing it for YOU.   WE a re doing it for 
US. As chiropodists, we all need a strong OSC working for us. It is time for all 
chiropodists to come together to support our common goals.   You need, and we need 
your membership in the OSC in the coming year. There is strength in numbers. Your 
membership DOES count.  
 
Call (905) 567 -3094 or Toll Free: 1 -877 -823 -1508 for more information about membership, or 

check out the OSC website at www.ontariochiropodist.com  and make sure youôre receiving 
óStridesô, the weekly e-bulletin by emailing info@ontariochiropodist.com  .   
 

The future of OUR profession is in YOUR hands.   Donôt delay ï Join Today  

 
Until next timeé 

 
Andrew Springer   D.Ch., B.Sc., FRSH  
President

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=d3d11419c7&e=Av8BnKop0a
mailto:info@ontariochiropodist.com
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=60613a75ed&e=Av8BnKop0a
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Chiropody Student Wine & Cheese  

On November 4th, six representatives of the OSC attended the Chiropody student Wine and  

Cheese in Schatz Hall at the Michener institute.    The event, which was well attended by an 

estimated 85% of the students, was kindly sponsored by Superior Medical (food) and Paris 

Orthotics (wine).   This event would not have survived were it not for thei r generous support 

through the years.   Door prizes for the students were provided by Paris Orthotics, Superior 

Medical, Vittoria Phoenix, Ontario Society of Chiropodists and Canadian Federation of Podiatric 

Medicine.   Representatives of the CFPM were also in attendance.   Sarah Robinson and Deborah 

Loundes of Michener faculty, Matt Speece 2nd Year Class Rep and other volunteers, Facilities 

and Cafe 222 who helped with food/set up and clean up must be thanked and congratulated 

for their efforts that resulted in such a successful and enjoyable event.   Thanks to the 

students for having us.   It was a great opportunity to get to know some of them.   Their keen 

minds and enthusiasm indicate that the future is bright for our profession!  

 

MedX/Benecaid Seminar Moving !  
Demand has exceeded expectations for this course, so donôt procrastinate.  Register today!  
  

On Friday November 20, 2009, the OSC is hosting a one day seminar with the support of 

Benecaid, MedX and Superior Medical. Count on 6 CE hours. Attendees will be  entered in a 
draw for a MedX home unit (approximately $1500 value) that one lucky person will take 
home. Another lucky winner will receive their Health Care Spending Account from Benecaid 
with no fees for one year. Training and certification will be provi ded on use of the MedX 
phototherapy unit and a presentation given on Benecaid Health Care Spending Accounts.   
Snacks and lunch will be served. The day promises to be fun and informative and 
inexpensive!   Cost is just $25. Contact Superior Medical at 416 -63 5-9797/1 -800 -268 -7944 to 

reserve your place.   Superior Medical has been forced to seek other accommodations 
because demand is so great.   All registrants will be informed off the new location as 
soon as it is finalized.  

 
Congratulations to the CFPM  

The OSC  extends congratulations to the CFPM and its members for 10 years of great service to 
the profession of Chiropody/Podiatry in Canada.   The 10th anniversary in was celebrated in 
fine style at the CFPM annual conference this last weekend in London.   The CFPM has and 

continues to do some great work on the federal level for our profession.   We look forward to 
many more years of mutual cooperation and support between the OSC and the CFPM.    
  
Until next timeé 

 
Andrew Springer   D.Ch., B.Sc., FRSH  
President
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Chiropody:   More Misinformation  
  
On November 11, 2009, the Pedorthic Association (PAC) o f Canada ran a half -page ad in a 
diabetes supplement of the Globe and Mail. The ad was targeted at patients and encouraged 
them to seek treatment with a pedorthist to help improve their foot health and mobility.   The 
Globe and Mail also featured an article  of how pedorthists function in the health care team to 

treat patients living with diabetes. The article profiled the treatment of a patient living in 
Manitoba and how a pedorthist and physician worked together to improve the patient's quality 
of life.   Have a look at the article, and if you have concerns, write a letter to the editor!  

http://v1.theglobeandmail.com/partners/free/sr /diabetes_nov_11/diabetes_nov_11.

pdf    

 
It is one of the top priorities of all pedorthists to have their association promote their 
profession to the public, the insurance industry and the medical profession.   Pedorthists 
understand that their membership d ollars are used to grow the profession and their practices.   

Pedorthists have publically stated that they ñlead the orthotic industry in Canadaò.  They 
openly court relationships with the insurance industry.   Their president has identified the PAC 
effort t o ensure that ñdispensing prescription foot orthoses should never be devalued as and 
ñadd onò to the services of any medical provider.ò  This effort to separate prescriber and 
dispenser has been interpreted by some as a veiled attempt to cut chiropodists o ut of 
providing orthotics, and to make us solely prescribers.  
  

Pedorthists are actively seeking regulation in Ontario.   In their own words, ñit puts the 
professions on a more level playing field with each other in terms of perception of qualification 
and of actual accountabilityò.   Members have told us that they have heard of pedorthists 
saying they do the same things as Chiropodists; they just donôt use a scalpel!  We canôt 

control what others say, but we can ensure that the right messages do get out to the right 
audiences.  

  
Itôs time for chiropodists to wake and realize that pedorthists and the PAC are not going to go 
away.   The OSC has been actively promoting our profession to the government, the insurance 
industry and other health professions.   We are  standing up and speaking for our profession, to 
ensure that we do not lose our place in the orthotics market and we have kept you abreast of 
our progress in Strides.   There is more on a much grander scale that needs to be done.  
  

What ails Chiropody is co mplacency and apathy.   We as Chiropodists have so much to offer, 
we just need to keep telling our story.   This is where YOU come in ï we need your help to do it 
effectively.   It is time NOW for Chiropodists to cement their reputations throughout the 
govern ment, health care, insurance and public worlds.   This is not new news, and we have 
made great strides in the last year towards those goals, and continue to do so.   To counteract 
activities and propaganda that can and have been harmful to Chiropody, we need  total, unified 

support.   There is nobody waiting to do this for Chiropodists. We must do it for ourselves.  

  

Join  the OSC NOW!  

  
Until next timeé 
 

Andrew Springer   D.Ch., B.Sc., FRSH  
President

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=825bc1ced8&e=Av8BnKop0a
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=825bc1ced8&e=Av8BnKop0a
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=825bc1ced8&e=Av8BnKop0a
http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=a6844a674d&e=Av8BnKop0a
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Chiropody:   More  Misinformation, the Saga Continues  
  
Thanks for your interest and responses.   Here are excerpts of some of your colleaguesô 
thoughts:  
  
ñPass this on Andrew: 

 
We Chiropodists are complacent...it may come as a shock when we lose our right to prescribe 
orth otics!  
They are on the war -path...and we are sitting ducks! They have established contacts with high 

profile stake -holders....and we still complain of mere society fees.  
Thanks for encouraging all to join the OSC.   I have paid my dues year -after -year...ev en when 

times were tough.  
It will not suffice that some people think that at least 60% or even 80% of members paying 
will protect those who are not members. When we lose...we ALL lose!   United we stand (isn't 
that what FOOT specialists should be doing. St and? ), divided we fall (...and for some of our 
competitors...not too soon!).  
Regards....ò 
R. 

  
ñGood morning, I read this email with great concern. Clearly the PAC is out to misrepresent 
themselves and Chiropody/Podiatry through this very aggressive campa ign, first with the 
WSIB and now this ad.   This is something that the OSC, OPMA and the College needs to 
respond to in a unified manner as this is not in the interest of our profession or the public.   
Thanks for all the work you do.ò J. 
  

The OSC;s mandate  is to promote Chiropody, not to denigrate any other profession or group.   
However, there are many groups both retail and registered professional who claim to be 
experts in all things foot related.   We need to present OUR profession widely, well and often so 
that the public, other medical professionals, the government and the insurance industry are 
left with no doubt as to who the preeminent foot specialists in the province are.   We canôt rely 
on anyone else to do it for us ï for you, me and all of us.   For  that we need your membership 

and your support.   If we donôt change, we have only ourselves to blame.  Join  the OSC 

NOW!  
  

OSC Presenting to MOHLTC FHT Leadership  

On November 26th, the OSC will be making a presentation to the Ministry of Health and Long 
Term Care Family Health Team leadership group.   The purpose of the presentation will be to 
provide current and accurate informati on about the practice of Chiropody in Ontario and to let 
them know the realities of what we do and how we impact on the health, life and quality of life 

of our patients.   Weôll let you know how it goes. 
  

MedX/Benecaid/Superior Medical Seminar a Success!  

About 23 participants enjoyed an informative day in which they were exposed to the benefits 
and uses of phototherapy by Anita Saltmarche, RN, BScN, MHSC, BP of Clinical and Scientific 
Affairs, MedX Health Inc.   Benecaid representatives explained the financi al and health benefits 
of having a Health Spending Account (HSA), and the special discount available to OSC 
members.   The lucky winner of the one year free administration fees for their HAS donated by 

Benecaid was Toan Dang.   The winner of the MedX Home Un it donated by MedX was Ai 
Luong.   Superior Medical also donated 4 pairs of Jobst stockings, two pairs each won by Jane 

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=081d13a8de&e=Av8BnKop0a


Kemp and Jenny Kim. Jonathan Haslehurst won a Jobst fitters course with Superior Medical.   
Thank you to MedX and Benecaid for the prizes and contributions towards a successful day.   
Thanks to Superior Medical for your generous door prizes and for being such gracious hosts!  
  

Join  the OSC NOW!  

  
Until next timeé 
 
Andrew Springer   D.Ch., B.Sc., FRSH  
President

http://ontariochiropodist.us1.list-manage.com/track/click?u=61be2402d216a2c4b4509178f&id=dd7fa9ead0&e=Av8BnKop0a
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Health Care Battlefield  

Have you noticed recent ads in local and national newspapers from the Ontario Medical 

Association and the Ontario Pharmacistsô Association?  Have you heard recent radio ads from 

the Ontario Physiotherapy Association?   Professions are staking out their territory and getting 

their voices heard as competition for scope and patients is intensifying.   Chiropodists need to 

be seen and heard or we will get lost in shuffle.   Your membership and solidarity with the OSC 

is the onl y way we can raise our profile and eliminate the ignorance about Chiropody.  

  

Meeting with Family Health Team  

The OSC met with the MOHLTC Family Health Team Unit. In addition to the individuals in 

attendance in person there were also groups teleconferencin g in from Kingston and Barrie.   

The meeting was a presentation by Andrew Springer of an overview of foot health, the scope 

of practice for chiropodists and some of the health advantages of using Chiropodists.   The 

presentation was very well received and th e individuals in attendance expressed appreciation 

for the new information and support for our profession.   We agreed to continue to dialogue 

and further educate FHT groups about Chiropody.  

  

Until next timeé 

 

Andrew Springer   D.Ch., B.Sc., FRSH  

President
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Bill 179 Passed  

 

Recently, Bill 179, The Regulated Health Professions Statute Law A mendment Act, 2009, was 

passed.  

 

Upon proclamation, the bill will give nurse practitioners, pharmacists, physiotherapists and 

other health professionals the freedom to provide a wider range of health care services.   This 

new Act will:  

 Allow nurse practiti oners, pharmacists, physiotherapists, dietitians, midwives and 

medical radiation technologists to deliver more services than they are now qualified to 

provide.  

 Change the rules for administering, prescribing, dispensing, selling and using drugs in 

practic e for chiropodists and podiatrists, dental hygienists, dentists, midwives, nurse 

practitioners, pharmacists, physiotherapists and respiratory therapists.  

 Remove restrictions on X - rays that can be ordered by nurse practitioners and enabling 

physiotherapist s to order X - rays for specific purposes; and  

 Remove restrictions on the drugs nurse practitioners may prescribe, dispense, 

compound and sell.  

Of specific interest to chiropodists, this Act will allow chiropodists to administer substances by 

inhalation ac cording to regulation.   Unfortunately, our request to allow chiropodists to 
ñcommunicate a diagnosisò went unheeded.  The government has chosen to reserve this 
consideration to the HPRAC scope review, which has been postponed at least until 2011.   A 
loomin g provincial election may present opportunities for us.   The OSC will work tirelessly to 
make Chiropodistsô presence felt on the provincial health care scene.  We will continue to 
pursue x -rays, diagnostic tests and ñCommunication of a diagnosisò on behalf of the 
profession.  

 
Your membership gives us the strength we need to continue pursuing our professional 
ambitions.   Donôt delay, join today! 

 
Make sure you mark April 30 -May 1, 2010 on your calendars for the next OSC Conference. 
Watch Strides for further information on speakers confirmed. A full program will be out in 

early 2010.  
 
Until next timeé 
 
Andrew Springer   D.Ch., B.Sc., FRSH  
President
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Dear Colleagues:  

 

2009 was a year of hard work and accomplishment for the OSC:  

 Strides, our weekly e -bulletin,   was launched to provide a vehicle to keep you 

informed and to keep us in touch with our colleagues  

 Instep, our quarterly newsletter was redesigned with more relevant content  

 We held a successful annual conference in May with dynamic speakers.  

 Work on a memorable 2010 conference celebrating the OSCôs 25th anniversary is in 

full swing.   More information will follow in future editions of Strides.  

 We continue to seek continuing education opportunities that will enhance your 

practice.   We have met with several universities on this front including Ryerson 

University, York University, Univers ity of Waterloo and Brock University  

 We worked hard to develop positive links, bonds, and relationships across the province 

(including the Primary Care unit at Ministry of Health and Long Term Care (MOHLTC), 

with the MOHLTCôs Primary Health Team, with the Ministry of Training Colleges and 

Universities, and Ryersonôs Chang School of Continuing Studies )  

 We also met with Dr. Joshua Tepper, Assistant Deputy Minister. Health Human 

Resources Strategy Division. MOHLTC and Senior administration at the Ontario 

Hospital Association  

 We represented Chiropody and spoke at the Canadian Health Care Anti -Fraud 

Association's conference  

 We met with Christine Elliott, MPP and Conservative health critic re Bill 179 and 

Chiropody in general.   We intend to increase our Queen ôs Park presence.  

 We presented to the Standing Committee on Social Policy at Queenôs Park with regard 

to Bill 179.  

 We have also met with the Nurse Practitioners Association of Ontario and the Ontario 

and Canadian Orthopedic Associations on issues of mutu al interest.  

 When the H1N1 virus was being touted as a significant pandemic risk and it appeared 

that manpower would be a limiting facto r in delivery of the H1N1 vaccine, we 

volunteered Chiropodists for consideration to assist in vaccine delivery.   If deemed 

necessary, the act could have been performed under medical delegation.  



 We maintain an ongoing dialogue with the College of Chiropodi sts of Ontario and the 

OPMA regarding issues of mutual concern  

A colleague recently asked (after apologizing for raising the issue) whether we were paid for 

our time and efforts.   In fact, all board members are volunteers and do not receive 
remuneration fo r their work.   Most do not submit expenses for travel and parking, and, of 
course, for lost revenue due to time spent out of the office.  
 
The OSC Board is made up of a diverse group of Chiropodists committed to seeing Chiropody 
receive the recognition and  standing that the profession deserves.   In 2010 we will continue to 

work hard for the benefit of the profession and our patients by striving to advance Chiropody 
and dispel the enduring myths, misconceptions and misinformation that exist in health care 
and the community at large.  
 
On behalf of the Board of Directors of the Ontario Society of Chiropodists, I wish you and your 
families all the best of the season.   We look forward to your support and participation in 2010.  
 

Until next yearé. 
         

Andrew S pringer   D.Ch., B.Sc., FRSH  
President  
  
 


